
 

McLaren Arena User Group COVID-19 Guidelines 
 
Pre-Booking 

 Prior to use, participants must provide the City of Penticton with an exposure & safety control 
plan along with a detailed program/design plan explaining how they will meet current 
guidelines. 

 
Entrance  

 Participants may enter the building no earlier than 30 minutes prior to the start of their ice time 

 Participants must enter through the west door (King St).  

 All patrons who enter the building are encouraged to sanitize their hands using the hand 
sanitizer dispenser provided near the entry.  

 Only one spectator per skater is permitted to enter the arena. Spectators must not loiter in the 
hallways. The spectator seating occupancy limit is 6 persons per side (north and south) for a 
total of 12.  

 

Upon Building Entry  

 Dressing rooms are assigned to each user group and will be posted at the entrance. 

 Player dressing rooms have signage/markers to indicate seating for proper social distancing.  

 Dressing rooms will be available no more than 30 minutes prior to the start of the ice time.  

 Showers and washrooms in the dressing rooms are closed. Dressing rooms are only used for 
changing into appropriate gear and storing belongings.  

 

Ice Entry  

 During floods, participants waiting to enter the ice should not congregate at the rink entrance 
door. We ask that participants maintain physical distancing requirements and wait in their 
assigned dressing room hallway (north or south hall).   

 

On-Ice Procedure  

 The maximum capacity of on-ice participants and coaches will be identified in your License to 
Use Agreement. These numbers will be calculated by taking into consideration the ages, skill 
levels, intended use of the rink space and guidelines set forth by National and Provincial Sport 
Organizations.   

 Drills must meet provincial guidelines for maintaining physical distancing. No contact drills 
allowed. 

 Participants and Coaches must always keep gloves and equipment on. One designated person 
must pick up pucks and other training materials at end of the session.  

 Participants will not share water bottles. 

 Absolutely no spitting in the facility or on the ice.  
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 Players benches will be available, however, if they are to be used the rental client must outline 
the guidelines in their safety plan.  

 Only 1 person may enter the scorekeeper’s box at a time. The City of Penticton will provide 
sanitizer spray and paper towels. If the renter chooses to use the score clock, they will be 
responsible for sanitizing the controls before and after use.  

 

Exit Ice and Building Procedure  

 At the end of the session, participants must exit the ice promptly in single file and return to their 
assigned dressing room. 

 Participants must exit the building through their zone door within 30 minutes of the end of their 
ice time. 

 Hand sanitizer dispensers are mounted at each of the exits. 
 

 

Safety Protocol  

 Dressing rooms will be sanitized between user groups. 

 Please note that sanitization of all other arena spaces will only occur periodically. Hall 
washrooms will be sanitized twice daily. 

 Wash your hands - Practice physical distancing - Do not share equipment. 

 Water refilling stations will be available however water fountains will not. 

 Occupancy limits have been identified for specific areas of the facility and these limits have been 
posted on site. All patrons are expected to abide by these limits.  

 NO SPITTING ANYWHERE IN THE FACILITY OR ON THE ICE. 

 To ensure our facilities can remain open and safe, please obey all rules as presented by the City 
of Penticton and the Province of BC. 

 Failure to follow guidelines and policies could result in immediate ejection from the facility and 
future booking privileges revoked. The City of Penticton may cancel future bookings without 
refunds. 
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